ShipRite v10

Release Notes

Update V10.8.13 — January 17, 2009

The 2009 USPS Rate Update includes:

1.
2.
3.

The new USPS price changes that take effect January 18", 2009.
New FedEx® Additional Handling rules
New SpeeDee® Rates and Zones

v.10.8.9 — January 2, 2009

1. New: [Shipping] FedEx Web Services XML Integration added. Allows for international shipping as well
as address verification.

2. Fix: [Purchase Orders] Purchase Orders: When receiving purchase orders the inventory is now updated

correctly

Fix: [Setup] Store Email address field added to the Registration tab at the Setup screen.

Fix: [Contacts] Shiprite allows now email address that end with 4 characters after the dot.

Fix: [Endicia] “Print Free Test Label" check box is checked all the time after shipping international at the

Preview Label screen.
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v.10.7.79 - July 14th 2008

1.

New: [Main Form] 'Support Request Center' sub-menu was added to the 'Help' main screen menu, which
will open “Online Support Center” web page for submitting support requests and tracking requests status.
New: [Ship Master] 'Show Package Details' right-click pop-up form will have 'Ship Date' displayed for each
service.

Fix: [POS] If a non-taxable item is 'OnHold' then after taking it off hold and adding a taxable item to the sale
results in the Sales Tax not being calculated.

Fix: [Ship Master] When making a DHL delivery date request from the shipping screen, if it's DAS it will say
that there is no commitment and the option to ship with that service goes away.

Fix: [Ship Master] Show new DHL delivery date request warning for DAS shipments.

Fix: [Ship Master] 'Saturday Delivery' for Next Day services is not available if Friday happened to be a
Holiday.

Fix: [Ship Master] 'Fuel Surcharge' should be calculated based on Shipping Cost plus Additional Costs (not
Charges) and marked up by Fuel Surcharge charge value setting.

Fix: [Scale] Scale error#13(Type Mismatch) with Serial Port scale if the weight on the scale is less than a
pound.

Fix: [ThingsToDo] Prevent users from double-clicking <Print> button to avoid Crystal Report errors.

. Fix: [Price Chart] 'USPS Domestic' Zone1 and Zone2 rates are the same and should be listed only in Zone2

column of the report to fit the other Zone rates in the report page.
Fix: [EOD] 'Ship Date' advance change will be visible for all the ShipRite computers after the change is
made.

v.10.7.73 - July 1, 2008

Fix: [Ship Master] DHL (DAS) XML reply format of the successful shipment has changed, which is not
recognized by ShipRite. The shipment won't be recorded in ShipRite but it will be billed by DHL.

New: [Ship Master] New "List All ShipTo Addr(s) for Shipper" right-click pop-up menu option (F8 hot-key)
was added to the ShipTo address box. This option will list all the ShipTo addresses for the selected
ShipFrom address, by selecting a ShipTo address from the list - the selected address will be automatically
filled in the ShipTo address box.

New: [Setup] DHL Rate Type captions for 'Basic Retail Program', 'Standard Retail Program', and 'Preferred
Provider Program' were changed to '"AMPC Basic Retail', 'AMPC Standard Retail', and 'AMPC Preferred
Provider Program' accordingly. Changed only the name the actual rates are the same.
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New: [Ship Master] FedEx Dimensional Weight Rounding rule (Service Guide p.122): "Dimensions of one-
half inch or greater are rounded up to the next whole number; dimensions less than one-half inch are
rounded down."

New: [POS] 'Recover Previous Package' procedure was optimized to pull top 30 Invoice#s packages to
recover. The recovered packages could be put OnHold and/or Deleted to avoid looking for them again.
New: [POS] Ability to Delete an Invoice# (when prompted) was added from <Invoice Lookup> if there are no
transaction details were found due to an error during completing the transaction.

New: [MailBox Manager] After renting a mailbox is done — if no reports were asked to be generated
ShipRite won't close 'MailBox Manager' form automatically to avoid Crystal Report errors.

Fix: [MailBox Manager] If no reports are asked to be generated then return automatically to the caller form.
Fix: [POS] When RBS Lynk is disabled, ShipRite carries the Refund amount from previous transaction to
the New Sale Payment screen total.

Fix: [Reports] ShipRite should not add one Statement charge twice in any circumstances to avoid wrong
Statement Balance.

Fix: [Ship Master] A carrier service 'Saturday Delivery' validation check should be based on the Ship Date
set by the user at the EOD screen for this carrier.

Fix: [Price Chart] 'DHL Domestic' print Price Chart option was not working.

Fix: [Stamps.com] If Stamps.com is disabled in the ShipRite Setup Options then it should not be available
as the option in the Ship Master screen.

Fix: [Ship Master] USPS should allow COD up to $1,000.00 with 3rd Party Insurance turned off.

Fix: [Ship Master] USPS COD rates were updated to reflect the May 12, 2008 changes.

Fix: [Ship Master] USPS Express Mail has first $100 insurance Free to consider while processing USPS
Express Mail COD less than $100.

Fix: [Ship Master] USPS COD in Endicia has priority over Declared Value - COD amount will overwrite
Insurance amount.

Fix: [Reports] Distribute Packages 'Signature Sheet' report's Printer ScaleMode property should be set to
Inches to be properly formatted on a page.

Fix: [Reports] MailBox Notice reports: 'Sale Tax' values has to be rounded to 3 decimal point to avoid
overflow in Crystal Reports.

Fix: [Printers] Networked USB Receipt printer won't go through Port Check procedure - we should assume
that the printer is available to make it work properly.

Fix: [Reports] POS form calls to ShipMain Crystal Report control replaced with a local one to avoid
Err#20507(Invalid report file name).

Fix: [Reports] MailBox Manager form calls to ShipMain Crystal Report control replaced with a local one to
avoid Er#20507(Invalid report file name).

Fix: [Mail Master] Mail Master should be able to apply Postal Insurance to First Class Mail (FCM) eveniifa
FCM SKU supplied instead of the actual service name.

Fix: [Ship Master] Only 'Other' packaging type should be available to the Ground services.

Fix: [Mail Master] Updated images for "need info?" links.

Fix: [Reports] ThingsToDo form calls to ShipMain Crystal Report control replaced with a local one to avoid
Err#20507(Invalid report file name).

Fix: [ThingsToDo] If Mailbox department set as taxable then '... Notice' reports should show the mailbox
rates with tax included.

Fix: [Mail Master] USPS Flat Rate packaging in MailMaster (and ShipMaster without Endicia or
Stamps.com) should use retail rate - no electronic discounts are applicable.

v.10.7.58 — May 29th 2008

New: [EOD] "Ship Date" date-picker was added to the EOD screen for each of the Carriers to enable 'Date
Advance' feature in ShipRite.

New: [EOD] 'Manifest Type' drop-down box was made available for all carriers to set "Ship Date" by
Ground and/or Air selected carrier services.

New: [EOD] 'Manifest Type' drop-down box options will allow a user to print Manifest report filtered by
Ground, or Air, or Both for DHL and UPS carriers.

New: [EOD] 'Manifest Type' drop-down box options will allow a user to upload shipments filtered by
Ground, or Air, or Both for DHL, FedEx, and UPS carriers.

New: [Printers] ShipRite will be able to work with USB Thermal printers, by mapping your USB Printer to
LPT port. Note: you would have to re-select the existing Thermal Printer Name in Setup -> Local Features
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tab-page for ShipRite to recognize it as USB. After mapping is done successfully you should select just the
LPT port number for all your thermal label printer settings.

New: [Setup] For "PRINTER - DHL Label" printer setting after clicking <Update Now> button an additional
question "Is it Thermal Label Printer?" will be asked to make sure the right label format will be applied.
New: [Credit Card] "CVV2" field is set to accept a 4 digit number.

New: [Credit Card] Credit Card Type auto-identification has been introduced in the Credit Card screen.
New: [Z-Report] Credit Card Type was added to the Z-Report Credit Cards section with subtotal for each
type.

New: [Z-Report] Sub-totals for "American Express" and "Other Charge Cards" credit types were added to
the Z-Report "Collection Summary" for "[+]Credit Card" entry.

New: [Quick Books] 'Show Entries upto Days' text-box was added to limit QB General Journal entries view
to speed up the process.

New: [Services] USPS First Class Mail International service tables (USPS-INTL-FCMI_Letter and USPS-
INTL-FCMI_Flats) were added for rates viewing to the Services screen.

New: [Refund Tech] Email capability was added to EOD Refund Tech uploads for users with Refund Tech
FTP access problems.

New: [User Security] "Discounts" user option (if disabled) should deny user from accessing: POS 'ltem
Discount' and 'Change Price' button options.

Fix: [Reports] if Mailbox department set as taxable then 'Expiration Notice' report should show the mailbox
rates with tax included.

Fix: [Reports] if Mailbox department set as taxable then 'Cancellation Notice' report should show the
mailbox rates with tax included.

Fix: [Endicia] DAZzle won't accept "Serbia & Montenegro" as a valid country name - only as "SERBIA,
REPUBLIC OF"

Fix: [Endicia] Endicia InstaPostage is a full retail pricing. The discounts only apply to integrated labels with
tracking.

Fix: [POS] 'Quick Refund' check should stay enabled (if was enabled) only for POS <Receipt/NoReceipt>
button options.

Fix: [POS] 'Taxable Departments' collection was created to avoid database errors return wrong value as
not taxable (default) for actually taxable departments.

Fix: [MailBox Manager] 'Distribute Packages' email notification problem with Thunderbird email clients.
Fix: [Address Entry] Once you save a contact, you cannot go back and change the country for that contact.

v.10.7.51 - May 9, 12, 2008

1.

10.

11.

12.

New: [USPS] USPS May 12, 2008 Changes: Express Mail will use Zones 1-8 to determine delivery
destination.

New: [USPS] USPS May 12, 2008 Changes: Express and Priority Mail will use cheaper Commercial rates if
used with Stamps.com or Endicia.

New: [USPS] USPS May 12, 2008 Changes: New First-Class International rates were added for Letters,
Flats(Large Envelopes), and Packages.

New: [USPS] USPS May 12, 2008 Changes: Flat Rate Packaging with Express and Priority Mail will use
cheaper Commercial rates if used with Stamps.com or Endicia.

New: [USPS] USPS May 12, 2008 Changes: Flat Rate packaging costs will be updated automatically
between Retail and Commercial rate types.

New: [USPS] USPS May 12, 2008 Changes: Online Incentives/Discounts was implemented for USPS
International services.

New: [USPS] USPS May 12, 2008 Changes: New Insurance rates for Domestic and International shipments
are implemented.

New: [Master Shipping Table] USPS May 12, 2008 Changes: New "Postal Insurance" tab-page was added
to the Master Shipping Table screen to manage Insurance Sell Prices from ShipRite.

New: [USPS] USPS May 12, 2008 Changes: Postal Insurance is not available with First Class Mail
International.

New: [Mail Master] USPS May 12, 2008 Changes: New Insurance rates for Domestic and International
shipments are integrated into Mail Master.

New: [Mail Master] Postal Insurance restrictions for Priority Mail International based on the ship-to-country
were implemented into Mail Master.

New: [Mail Master] Accessorial Charges grid-table was removed from Mail Master ‘Setup US Mail’ screen —
all the programming logic for First Class Mail is being carefully prepared to add First Class Mail as a
separate service (as all other USPS services) to allow it to be used in Ship Master screen in the future
releases.
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New: [Mail Master] For now, USPS First Class Mail for domestic shipments will use Certified Mail and
Return Receipt rates from Priority Mail (Accessorial Revenue) until First Class Mail will be added as a
stand-alone service into Ship Master.

New: [Mail Master] For now, USPS First Class Mail for domestic shipments will use Delivery and Signature
Confirmation rates from Parcel Post (Accessorial Revenue) settings until First Class Mail will be added as a
stand-alone service into Ship Master.

New: [USPS] Flats/Envelope rates for Bound Printed Matter were added if used with Letter packaging type.

New: [USPS] "Store address" check box options was added to USPS Preview Label screen for return
address to allow a user select between customer only and customer name plus shipping store address
combination.

New: [Stamps.com] ShipRite will open a different looking label printing Stamps.com screen in order to avoid
crashes with the previous one. The fix for ShipRite crashing while shipping with Stamps.com is still in the
air... For now, the different shipping Stamps.com screen is our current work-around until the problem
resolved.

New: [DSI] "Member of DSI Premiere Program" check box was added to the DSI Insurance Setup screen.
DSl will file claims with the carriers on the stores behalf starting from dollar zero ($0.00). See details at DSI
website.

New: [DSI] For the DSI Premiere Program members, ShipRite will transmit to DSI server the whole amount
of the declared value starting from $0.01, as DSI will charge premium for them.

New: [Fingerprint Login] New ability of Fingerprint check for user login into ShipRite has been implemented.

New: [Fingerprint Login] Time Clock - User Fingerprint Punch In/Out has been implemented in addition to
the regular User Key Pad login.

New: [POS] New 'Quick Refund' (accessed from POS Sale menu) was implemented to make it easier to
make a refund by clicking on the Receipt View items. Note: 'Quick Refund' is available only with "Simple
Cash Register" POS style and quantity of the item to be refunded is taken directly from the Receipt View.
New: [Payment] Added "Exact Cash" dollar-like looking image to automatically enter exact amount to be
paid.

New: [Reports] New "Post Office - Cancelled MBoxes" report was added to the MailBox Manager to list all
the cancelled mailboxes even the ones with deleted Consignees.

New: [Reports] Sales Clerk field was added into "Order by Carrier" report for tracking sale purposes.
New: [DHL] From now on DHL XML will be enabled by default; there will be no more of DHL EDI setup.
New: [Distributed Packages] Process Status list view was added for the user visual.

New: [Shipment History] PackagelD and Tracking# fields were made as text boxes (in Shipment History
package details screen) to allow a user to copy the contents of these fields.

New: [Ship Master] Default Ship From contact info will be pulled from the registration key.

New: [User Security] "All Other Tables" user option (if disabled) will deny user from accessing: Inventory,
QuickBooks Management Module, and other tables.

Fix: [Customs Form] User input weight 'Type Mismatch' error fix.

Fix: [Customs Form] Scale weight validation issue has been resolved.

Fix: [Endicia] USPS Customs Number should be recorded into Shipment History for the International
shipments.

Fix: [Reports] Address Book, Contacts report should be filtered according the user selected parameters.
Fix: [Reports] if Mailbox department set as taxable then 'Renewal Notice' report should show the mailbox
rates with tax included.

Fix: [WorldShip] WorlShip Commercial Invoice multiplies declared value for unit quantity by the number of
units resulting in a wrong total invoice value.

Fix: [UPS] 'Letter', 'Pak’, and 'Tube' packaging types are not available for UPS Ground service.

Fix: [Ship Master] When shipping with "Ship Multi" from POS screen, the second package draws an
address from someplace unknown after clicking on the "Same as last" ShipTo link option.

Fix: [Preview Label] Custom label signs won't print if a thermal printer name (not the actual LPT port) is set
in the setup.

Fix: [Printer] If DHL Label Printer is set to other than "UPS Thermal Printer" or "LPT" port ShipRite will try to
print a laser printer format label to the printer.

Fix: [Spee-Dee] Spee-Dee Track Shipment out-dated link is changed to the currently working one.

Fix: [Mailbox Manager] Mailbox "Deposit Key" and "Other Deposit" check-box settings' behavior.

Fix: [POS] Mailbox customer receipt items should be deleted without zeroing the total receipt amount.

Fix: [Letter Merger] In Letter Master, when merging with MS Word is not pulling the store address and the
store owners information.



v.10.7.21 - April 8th 2008
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New: [Endicia] ShipRite has integrated Endicia, which contains of two Endicia programs: DAZzle Designer
for printing live USPS label (including International) from ShipMaster and InstaPostage for printing USPS
postage stamps from MailMaster. Instructions on how to integrate ShipRite with Endicia programs can be
found at: http://support.shipritesoftware.com/SR Manuals/IntegrateEndicia DAZzle.doc
http://support.shipritesoftware.com/SR Manuals/IntegrateEndicia InstaPostage.doc

Fix: [Stamps.com] Stamps.com version 7.0 fix that prevents ShipRite from crashing after printing two or
more labels with Stamps.com.

New: [USPS] Certified Mail and Return Receipt charge/cost were added to the USPS Accessorial Revenue.
New: [Packaging] New "Packaging" tab-page was added to the Master Shipping Table screen to manage
carrier packaging types from ShipRite. Packaging tab-page located at: Actions -> Table Management ->
Shipping Master Table main form menu. Select carrier name in "Carrier Selection" drop-down list and the
Packaging tab should show up. Don't click on any of the carrier services; it will make the Packaging tab
disappear.

New: [Packaging] Packaging base cost and sell price settings were added for Flat Rate packaging in
ShipMaster.

New: [Packaging] Packaging base cost and sell price settings were added for Flat Rate packaging in
MailMaster.

New: [MailMaster] Flat Rate check box was replaced with Flat Rate combo-box to accommodate new Flat
Rate packaging types.

New: [ShipMaster] New "Packaging" items to match UPS WorldShip ones were added in Ship Master.
New: [Shi Master] New Customs Form for International shipments was created to accommodate up to 5
items to satisfy custom regulations.

New: [WorldShip] "UPS Box 10kg" and "UPS Box 25kg" packaging items are added to the ShipRite with
WorldShip integration for International shipments.

New: [WorldShip] ShipRite will be able to transfer up to 5 declared items from new Customs Form to
WorldShip goods invoice section.

New: [WorldShip] WorldShip "Reason to Export" invoice entry will be adjustable according the new "Type Of
Contents" selections on the new ShipRite Customs Form.

New: [Reports] Commercial Invoice report was updated to accommodate up to 5 items in the declaration.
New: [MailBox Manager] Mailboxes that passed the Mailbox End Date used to have 'x' in front of their
names, now 'X' replaced with 'Ex(Date)' format where 'Date' is the Mailbox End Date.

Fix: [Reports] Statement report Previous Balance should be the first start value to add the rest of the
values to (sorted by Date/Time).

Fix: [Preview Label] ShipTo address on the Preview Label screen was adjusted to fit 4-line addresses.
Fix: [MailBox Manager] Delete person info from Address Book fails if this person used to rent a MailBox.
Fix: [User Security] "View Shipping Costs" user option (if disabled) should deny user from accessing:
Package Details, Shipment History, and Manifest.

Fix: [User Security] "All Other Tables" user option (if disabled) should deny user from accessing: Inventory
and other tables.

Fix: [User Security] "User Accounts" user option (if disabled) should deny user from accessing: Customer
Accounts (A/R) form.

Fix: [ShipMaster] "AH" - additional handling visual indicator should be displayed in the Scale panel when it's
applied manually from the button panel.

Fix: [ShipMaster] 'Set Default Ship-From' is taken off the right-click pop-up menu, since the default
address is always the shipper address from the registration page.

Fix: [QuickBooks] Voided sales should not be exported to QuickBooks Management module.

v.10.6.30 — January 14, 2008

New: [Ship Master] DHL "Excess Limits Fee" of $50 will be applied for all DHL packages with DIM or Actual
weight greater than 150 Ibs.

New: [Ship Master] DHL Ground Additional Handling will double if one of dimensions is over 60" and
another is over 30" at the same time.

New: [Ship Master] DHL Ground Additional Handling won't apply if DHL "Excess Limits Fee" of $50 is
applied.

Fix: [Ship Master] USPS Parcel Post Machinable service won't be available if the package length is greater
than 34 inches or width/height is greater than 17 inches, as well as length is less than 6 inches or height
less than 1 inch or width less than 3 inches.
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Fix: [POS] "Payment to the User Account" printed receipt should show “OrderID” and “ApprovallD” of the
credit card transaction.

Fix: [Reports] MailBox Manager 'Post Office Quarterly' report Invalid Table Number error fix.

Fix: [Hawaii] FedEx Express to Hawaii pulls up the Intra-Hawaii zone instead of 48States to Hawaii zones.

Fix: [Hawaii Shippers] UPS Ground should use Hawaii to 48States service rates instead of 48States to
Hawaii.
Fix: [Ship Master] Domestic vs. International addresses fix.

v.10.6.25, 28 — January 1, 2008
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New: [2008] 2008 Carrier rates.

New: [Reports] New 'Preview Report' dialog box was created to give the ability to change printers on the fly.
New: [POS] New 'Custom Notes' button group is added to the 'POS Button Maker' screen. All the buttons in
this group won't require SKU to be assigned to them allowing creation of different types of notes to be
displayed on a customer receipt: like "Packed by Customer" note.

New: [Payment Master] New 'Always show Change Due for Cash' option check-box is added to Payment
Master to give user a chance to go back by clicking <Oops> button. You will have to check it only once for
the computer to remember always to pop-up the screen.

Fix: [Reports] 'Account Statement' reports should add 'Change Paid' to the running 'Balance' to get the
correct 'Please Pay' amount.

Fix: [Reports] Set required report printer to CrystalReport without switching default printer.

Fix: [Printers] Set system printer for opening drawer and receipt printer without switching the default printer.
Fix: [Reports] Always check CrystalReports object data-files number before setting database(s) to a report
data-file(s) to avoid the 'Invalid Table Number' error.

Fix: [Reports] All the CrystalReports errors should be logged to the 'ErrStack.log' file for support email
feature.

Fix: [User Pole Display] Pole Display will show to customer incorrect UPS carrier for all other carrier Ground
services.

Fix: [Spee-Dee] Spee-Dee barcode readers give error reading barcodes containing spaces.

Fix: [Labels] When scanning in the tracking# for FedEx and choose manual label it doesn't store it in the
system or put it on the receipt.

Fix: [Mail Master] In Mailmaster if you select a foreign country then there is no way to get back to US without
exiting Mailmaster.

Fix: [Ship Master] There is no longer need to show OVS-1 and OVS-2 flags for oversize packages.

Fix: [Ship Master] Extra postage is required for Parcel Post service when you are mailing: more than 34
inches long or 17 inches high or 17 inches wide.

Fix: [Ship/Mail Master] USPS Global Express Guaranteed service should compute the dimensional weight of
the package and compare it to the actual weight. The greater of the two is used to determine your shipping
cost.

Fix: [Labels] If there are no First/Last Names in the customer address then FedEx label will be printed only
with Shipper store name in "From" field.

Fix: [Reports] EOD Manifest reports should display $0.00 for Declared Value packages with 3rd Party
Insurance turned on to prevent the carrier drivers from keying in the declared values to their computers
causing double charges.

Fix: [Mail Master] Incorrect 'COGS' calculation for 1st Class Mail if quantity is more than one.

v.10.5.34 — November 20th 2007

1.
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New: [Payment Master] 'Credit Card' pop-up screen was made movable by dragging screen title bar to allow
viewing ‘Payment Master’ screen under it.

New: [Payment Master] 'Charge Amount' label was added to the 'Credit Card' pop-up screen for the user to
view the amount, which is about to be charged.

Fix: [Labels] DHL Label doesn't print the 'Routing Day' abbreviation value for Saturday.

Fix: [POS] Delete POS button group will delete all the buttons under it, without a warning.

Fix: [Ship Master] Shiprite should apply Large Package Fee for DHL Air services the same way it does for
DHL Ground.

v.10.5.32 — November 15th 2007

1.

New: [Ship Master] DHL Delivery Commitment web-request links were added into the Shiprite date
commitment delivery labels. By clicking on the delivery date Shiprite will send a request to DHL Server to



return the delivery commitment for the service based on the address entered into 'ShipTo' field.

New: [ParTech/View2 Display] Shiprite will dynamically load a Company logo picture into 'Ship Master'
customer view display: location (C:\Shiprite\Ads\MyLogo.gif) size (188 width, 95 height) supported formats
(gif/bmp/jpg).

New: [Reports] New Statement format report options were added: 'No details', 'Sale details', 'Charge details',
and 'All details'.

Fix: [Ship Master Email] Corrected the email message format with tracking info sent to a customer. Also
added clickable carrier link to track a shipment from email sent to a customer.

Fix: [Mailbox Manager] At 'Email Mailbox Holders' screen - new <Send Email> button was added and
<Done> button caption was renamed to <Exit>.

v.10.5.24 — October 22nd 2007

New: [Ship Master] Shiprite will display a warning message for shipper, if DAS flag is on to check with the
carrier remote location delivery date/time commitments.

New: [Ship Master] Carrier web-site links were added to the Ship Master Carrier panels (below the carrier's
logo) for quick access to carrier web-sites.

v.10.5.6 — August 9th 2007
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New: [Shipment History] New 'Enter number of days to show' text box was added to filter Shipment History
by the day number in the past from today. On 'Shipment History' screen exiting the value of 'days to show'
will be saved for next time. Shiprite will show only a part of Shipment History (days to show) specified by the
user to speed up the process.

Fix: [Stamps.com] Shiprite will be able to pass Flat-Rate Envelope/Box package type to Stamps.com to get
the proper postage

Fix: [Stamps.com] If 3rd Party Insurance is enabled then Shiprite won’t pass declared value to Stamps.com
Fix: [EOD] Shiprite will allow DSI and RefundTech to upload packages with 'Pickup Waiting' carrier status
Fix: [EOD] Shiprite will refresh EOD list after DSI has finished its upload to reflect the change

Fix: [Shipment History] Shiprite will allow to delete a FedEx package from its database that could not be
found on FedEx web-server for voiding

New: [Ship Master] Shiprite will allow user to enter Ship Master screen even if there are old 'Pending'
packages at the End Of Day (EOD), but it still will display the warning

New: [EOD] New 'Print Manifest for driver to sing' button is added to EOD screen. It will be available only if
there are 'Pickup Waiting' status packages in the EOD list. As long as there is at list one 'Pending' status
package in the EOD list then 'Upload' button will be available instead

New: [SpeeDee] SpeeDee service EOD shipment status has been changed from 'Pending' to 'Pickup
Waiting', since there is no actual upload exists

Fix: [SpeeDee] Shiprite will exclude SpeeDee carrier packages from DSI and RefundTech uploads
Fix: [SpeeDee] There is no Saturday 'Air Pickup' option for SpeeDee service

Fix: [DHL] 'Saturday Pickup' option will be available with DHL @Home Services, since now there is the
@home pickup available at some shipping store locations.

Fix: [Shipment History] There is no reason to refresh previously populated 'Shipment History' list - it saves
processing time and brings user back to the same list entry where he/she has started.

v.10.5.0 — July 10th 2007

New: [DHL] DHL part of the Shiprite program won’t use EDI routing files anymore. Instead Shiprite will utilize
the new DHL Zones database where it will process all the destination zones based on the ship store zip
code of origin. The new DHL setup within Shiprite will be available for DHL XML only. No more updating
your rating files with DHL — Shiprite will do everything for you!
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New: [SpeeDee] SpeeDee Delivery Service shipping capability is integrated into Shiprite Software for users
located in North/South Dakota, Nebraska, Minnesota, lowa, Wisconsin, and lllinois. To add the new service
you can request a SpeeDee integration utility to download from Shiprite web site.

New: [Stamps.com] Stamps.com module could be configured to work on the net within Shiprite networked
clients.

New: [USB] PS60 and PS6L USB scale integration is available in this release with just a single USB cable —
no power adapter is needed.

New: [Main Screen] Main ‘Info’ button will start blinking (white/red) if there is a new Shiprite program release
available for download.

New: [DSI] DSI excluded country list added to block insuring International shipments with DSI that are in this
list.

New: [Mail Master] Letters, Flats, and Parcels type options were revised to make them easier and more
obvious to understand for the users.

New: [Mail Master] Shiprite will print dimensions for Priority and Parcel Post Mail on the customer receipt (if
applicable).

New: [Mail Master] New 'need info?' additional information clickable labels were added below Mail Master
Service buttons to allow the user to learn more about the selected service.

New: [Mail Master] New '?' sign will be displayed on the Mail Master Service buttons if a service is not
available; by clicking on the '?' service button sign Shiprite will pop-up an explanation reason.

New: [EOD] End Of Day (EOD) upload list view was rearranged by priority of columns. New order of the
EOD column list: Status, Date, PkgID, Shipped To, Tracking#, Service, Cost, Lbs, Zone, Time.

New: [EOD] FedEx EOD Manifest Type options were added to allow the user to print Ground, or Air, or Both
manifest reports by clicking on the ‘Upload’ button.

New: [FedEx] FedEx EOD Manifest report design was revised to include more information and make it
cleaner for viewing.

New: [EOD] New EOD status - "Pickup Waiting" is introduced for real-time and international shipments to
produce Manifest reports based on the driver pickup date.

New: [Shipment History] New "Ship Status" drop-down box will replace clickable status labels.
New: [EOD] Packages only with 'Exported' EOD status will be printed in the EOD Manifest reports.

Fix: [Ship Master] Content: Shiprite will allow users to type whatever they want in the ‘Content’ text field; if
users want to use Pack Master feature they can hit <Enter> key on the keyboard to conduct a search for the
item they typed in.

Fix: [Ship Master] Shipping date check added to consider Saturdays, Sundays, and Holidays.
Fix: [DHL] 'Attention' field text entered on the DHL label preview screen will be displayed on the actual label.
Fix: [DHL] DHL entered content does not carry over to the printed DHL label.

Fix: [Ship Master] Enable/disable 'Saturday Delivery' per carrier service based on the service setup setting.
Note: If a service doesn't have 'Saturday Delivery' enabled then the Ship Master button for this service will
disappear when Saturday Delivery button is pressed.

Fix: [Ship Master] Enable/disable 'Saturday Pickup' per carrier service based on the service setup setting.
Note: If a service doesn't have 'Saturday Pickup' enabled then Ship Master button for this service will
disappear when Saturday Pickup button is pressed.

Fix: [Ship Master] Stamps.com PDK has no capability to ship international from Shiprite - Stamps.com will
be disabled for International shipments within Shiprite.

v.10.4.08 — May 17th 2007

24.

Fix: [USPS] Dimensional weight rule for Priority Mail should be 1 cubit ft and not 3 cubic ft as in UPS and
FedEx.



25.

26.

27.

28.
29.

30.

31.
32.
33.

Fix: [Stamps.com] Stamps.com team has issued the fix for PDK that is used in Shiprite to pass dimensions
to the Stamps.com program. You need to make sure that you use Stamps.com Version 6.2.3 in order for the
fix to work properly. Open your Stamps.com program and click on the Help -> About Stamps.com menu to
view the version, it should say: Version 6.2.3

Fix: [UPS] "UPS Next Day Air Saver" and "UPS 2ND Day Air AM" service buttons would disappear as soon
as Weight is entered.

Fix: [Stamps.com] Shiprite won’t transmit dimensions to Stamps.com for Flat Rate packaging in order for
Stamps.com to open properly.

Fix: [USPS] First-Class Mail Intl over 8 oz has to be Mod(4) to get the right chargeable weight in Oz.

Fix: [USPS] Chargeable weight in pounds for First-Class Mail Intl should be converted from the chargeable
weight in ounces to display it properly on the receipt.

Fix: [Payments] "Cancel" from Check screen will hold the previously entered amount calculating the wrong
change.

Fix: [On Hold] Sales are going in to “On Hold” instead of the “Transaction”.
Fix: [FedEx] Wrong button index used to read the initial rate, resulting in the wrong total charge.

Fix: [On-Hold] Shiprite gives the ability to recover paid sales that ended up in the “On-Hold” list.

v.10.4.04 — May 11th 2007

34.
35.

36.
37.
38.

39.
40.

41.

42.

43.

New: [USPS] New 4 USPS International services will be installed automatically to replace the old ones.

New: [USPS] Balloon rate rules will be applied to the USPS Parcel Post service as well as to the USPS
Priority Mail for Zones 1 - 4.

New: [USPS] Dimensional weight calculation rule is added to the USPS Priority service for Zones 5 - 8.
New: [USPS] Mail Master was updated to reflect the new changes.

New: [USPS] Additional two package types for Flat Rates were added to the Ship Master "Packaging" drop-
down box to reflect rates depending on the package shape:

* “USPS Flat Rate Env” — Flat Rate Envelope
e “USPS Flat Rate Box” — Flat Rate Box
New: [USPS] SKU ='M'was made as the default rate for the First-Class Mail Letter rate

New: [USPS] New SKUs for USPS First-Class Mail service (along with 'M' - letter rates) are introduced: 'F' -
flat rates and 'P' - parcel rates.

New: [Mail Master] New options: Letter rates, Flat rates, and Package rates were added to the Mail Master
screen for quick switching between packaging types and applying appropriate rates.

Fix: [Mail Master] "First Class Mail" and "Accessorial Charges" table costs are locked from being altered by
user. The customer charge rates could be adjusted freely by clicking on the envelope-like looking icon on
the top of the Mail Master screen and adding the following grid columns:

e “RETAIL-Letter” — First-Class Letter rates
e “RETAIL-Flat’” — First-Class Flat rates
* “RETAIL-Pack” — First-Class Package rates

Note: Mail Master Quick-Buttons were untouched since they are connected to your inventory SKU(s). If
you use the Quick-Buttons then you will need to adjust cost and charges manually for each button’s
SKU.

Note: First-Class Mail Quick-Buttons use built-in SKU(s): ‘M’ — for letter rates, ‘F’ — for flat rates, and ‘P’
— for parcel rates, so they are updated and don’t require manual intervention.

New: [Mail Master] An ability to delete an entry from the list of already added sales was added.



44.
45.

46.

47.

48.

49.

50.
51.

New: [DHL] DHL XML @Home is implemented to make instant upload to DHL Server.

New: [DHL] The following black 'Value-Added Service Bar": 'SAS' for Adult Signature Required and 'SIG' for
Signature Required is added to the DHL Domestic labels under 'Additional Information' label field.

Fix: [Master Shipping Table] In 'Accessorial Revenue' tab-page "Insurance Rate Up To:" caption was
changed to "Minimum Cost Up To:" to reflect the real meaning of the value.

Fix: [DHL] (Length + Girth) = 165 inches should be included in to Large Package Fee.

New: [DHL] "You are required to put DHL Yellow 'SIGNATURE REQUIRED' sticker on the package to alarm
the DHL driver!" pop-up message reminder was added for Adult and Signature Required options at the end
of the successful shipment.

New: [DHL] DHL Express 10:30 indicator is added to the DHL label (if applicable) under 'Special Handling
Services'.

Fix: [Ship Master] Shiprite won'’t allow Puerto Rico shipments to be uploaded to the EOD.

New: [DHL] Shiprite will have 2 DHL label sizes for Domestic and @Home shipments:
*  6x4(DHLIlabel_6x4.lab) and 6x4.25(DHLIlabel_6x4.25.lab) for ground and air;
* 6x4(DHLIabel_6x4_GDS.lab) and 6x4.25(DHLIabel_6x4.25_GDS.lab) for ground @home
*  6x4(DHLIlabel_6x4_SDS.lab) and 6x4.25(DHLIlabel_6x4.25_SDS.lab) for air @home

v" Note: The label size of 6x4 is the default size, it could be changed in the "SETUP - ELTRON Label
size" setting of the 'Global Features' setup tab-page.

v.10.3.24 - April 30th 2007

1.

Fix: [POS] After canceling a sale by clicking on the "Cancel Sale" button at Payment Master to return back to
POS screen — all the POS buttons stop responding and are locked up.

v.10.3.23 - April 26th 2007

52.

53.

54.

55.
56.

57.

58.

59.

60.

61.

62.
63.

New: [Inventory Master] 'Inventory Valuation' report <Ctrl+N>: added ability to print filtered report, which is
filtered by a user search criteria.

Fix: [Mailbox Master] Mailbox rented time would always show 12:30 am on the contract page, because of
the wrong format syntax.

Fix: [Ship Master] Switch Regular vs. Retail rates for UPS/FedEx panel icon click is adjusted to insure the
right rate switch.

Fix: [FedEx] OVS-3 FedEx 90 Ibs rule won't be applied anymore.

Fix: [Inventory Master] Shiprite will resize the 'Inventory' list to allow the user to view the full list of the query
returned items.

New: [Inventory Master] Search fields can be triggered by hitting <Enter> keyboard key now, in addition to
pressing the form <Refresh> button.

Fix: [Fast Inventory Setup] Shiprite will leave the "Department” for the existing SKU item the same; and
make "Department" = "RETAIL" (by default) if the SKU is new.

New: [Ship Master] Shiprite will let user know if the 'Always Charge Residential' switch is on, while the user
is trying to turn it off by clicking 'Residential Delivery' button.

Fix: [Scale Display] Since Shiprite doesn't understand scale format as '0 Ib 0.0 oz' it will display it at start of
Ship Master as '0.0 Ib’

Fix: [Shipment History] Shiprite will allow <Reprint> button to print a Carrier Manifest from the main
Shipment History window.

Fix: [POS] Reprinted sale receipt should show the time of the original sale, not the current one.

Fix: [Stamps.com] Shiprite will let APO's and FPQO's address to be transferred to Stamps.com; so it could
decide if those addresses are available or not for printing their postage.



64.
65.

66.

67.
68.
69.

70.

71.

72.

73.
74.

75.

76.

77.

78.

79.

80.

81.
82.
83.

84.

85.

86.

87.

Fix: [Stamps.com] Don't run the sale if user canceled the shipment or an error occurred.

New: [Transaction FireWall] "Transaction FireWall' warning procedure is added to trace/prevent/warn the
user about unexpected Invoice# transactions deletes. 'Trace.dat' file will record the delete attempts.

New: [POS] Shiprite will replace all the extra spaces in the credit card holder name, before saving it to the
database in order for it to be formatted nicely on Z-Report.

Fix: [POS] POS Receipt should not delete all the lines above the single Memo 'NOTE' line.
Fix: [FedEx] Ability to ship FedEx Residential Ground package exceeding 70 Ibs was added

New: [POS] If Declared Value is less than $100 then it's free and won't be shown on the customer receipt for
all the carriers except of USPS and DHL (if Declared Value is more than 0$).

Fix: [DHL] DHL will charge for Declared Value exceeding $1 as the $100 rate, on the other hand, DHL will
insure a package for $100 free if Declared Value of $0 was sent to them. So, if the user entered Declared
Value for DHL or USPS then Shiprite needs to show the surcharge.

Fix: [Shipment History] Shipment History List display is adjusted to fit 'Carrier ID' numbers up to 22 digits
(like USPS confirmation delivery number). Shipment History Package Details view display is adjusted
accordingly.

Fix: [Shipment History] Even when DHL XML is Off while trying to void DHL package the Shiprite will try to
connect to DHL XML Server to void the package from.

Fix: [Shipment History] FedEx Track Shipment out-dated link is changed to the currently working one.

Fix: [Shipping Master] Enabled lookup for Retail vs. Regular International rates while clicking on the FedEx
and UPS logo icons.

Fix: [Shipping Master] Enabled lookup for Retail vs. Regular rates, in case of 0x0x0 dimensions, while
clicking on the FedEx and UPS logo icons.

Fix: [Tickler] Sometime the ticker pulls up the most recently entered items rather than those that are
currently due.

Fix: [US Customs Form] Default 'Customs Value' of $1.00 was changed to $0.00 in order for the program to
force users to enter the intending value.

New: [US Customs Form] "Continue" button set as the default for pressing <Enter> keyboard key. "Cancel"
button set as the default for pressing <Esc> keyboard key.

New: [Shipment History] <Reprint> button is added for 'Commercial Invoice' reprinting of the International
shipments.

Fix: [Credit Card] In case of 'Without Approval' transaction, Shiprite will save credit card holder's name for
reporting purposes.

Fix: [EOD Manifest] Shiprite won’t manifest voided packages at the EOD.
Fix: [UPS] 'UPS 2nd Day AM' service will not be available for Residential delivery.

Fix: [UPS] New UPS Saver service requires updated 'UPSServicel.dat' file to avoid the warning pop-up:
"ATTENTION...Unable to accurately obtain SERVICE INDICATOR[WWXSVR] AND ICON".

New: [Slow Network] Update Invoice Number in the 'InvoiceNumbers' table procedure has been made
optional depending on 'ENABLE - Debug Mode' setup option. “Update Invoice Number” procedure is used to
track Invoice#(s) life cycle from the opening a sale till its closing for audit and debug tracking purposes. The
procedure will be turned off if the 'Debug Mode' setup option is disabled. This feature will allow to increase
speed performance not only for the networked stations but for the server as well.

New: [Mailbox Master] icon menu <Cancel> button caption was renamed to <Cancel Mailbox> to avoid
misleading users with <Exit> form button.

Fix: [Stamps.com] If 3rd Party Insurance is “Off’ then Stamps.com has no insurance for packages with
Declared Value over $2500.00 - Shiprite won’t display the service.

Fix: [USPS] If 3rd Party Insurance is “Off’ USPS has no insurance for packages with COD over $0.00 -
Shiprite won't display the service.



88. Fix: [USPS] If 3rd Party Insurance is “Off” USPS has no insurance for packages with Declared Value over
$5000.00 - Shiprite won't display the service.

89. Fix: [Receipt] In stead of 'Cash, Check, Charge' Shiprite will reprint a customer receipt with the customer
name on it if the one was selected during the original sale.

90. Fix: [POS] POS receipt delete function will be able to delete "Note" line on the receipt now.

91. Fix: [DHL XML] In order for Shiprite to ship DHL XML package with Declared Value over $5000.00 the
contents description of the package must be included.

92. New: [DHL XML] All DHL XML send/receive files will be saved in "C:\Shiprite\DHL\XML_InOut" folder for
history purposes.

93. Fix: [Refund] Refund amount of the previous transaction would show on the next customer receipt.
94. New: [Refund] Added message pop-up acknowledging the successful Refund processing.
95. New: [Refund] Shiprite will display Invoices with Sale Refunds in the 'Invoice Lookup' list.

96. Fix: [QuickBooks] Shiprite would worn users to install QuickBooks database while doing the Close drawer,
even if they don't use the QuickBooks feature.

97. Fix: [DHL] International Zones table for DHL will be available for viewing in Actions -> Table Management ->
Zones main menu.

98. New: [Slow Network] At startup, Shiprite will index Payments and Transactions tables to speedup Invoice
lookup procedure.

99. New: [Slow Network] Dedicated connection to Shiprite database is created to speedup networked
workstations processing time.

100.New: [UPS] New to Shiprite: UPS World Wide Saver (WWXSVR) and UPS Canada Saver (CAN-XSVR)
services could be added by running 'Add UPS Saver' utility.

101.[Weight vs. DIM] No service for over 150 Ibs is for Actual Weight only; DIM weight can go over 150 Ibs.

102.Fix: [Weight vs. DIM] Check is added for packages with dimensions over the limit: exceed 119 inches in
length or 165 inches in length and girth.

103.Fix: [DAS] All Carriers Commercial Delivery Area Surcharge: Estimated Cost and Retail Cost were switched:
charging cost for retail and retail for cost.

104.Fix: [DIM] DIM Rule was applied according to UPS for DIM over 150 Ibs: multiply the weight by the price per
pound. Add $28.50 for UPS Next Day Air Early A.M. shipments.

105.Fix: [DIM] FedEx DIM over 150 Ibs rule procedure is added utilizing Hundredweight/Per Pound Rate rules for
FedEx Domestic Express and International services.

106.Fix: [FedEx] Added to the Fuel Surcharge calculation the following fees: Large Package and Saturday Pick
Up.

107.New: [FedEx] Added FedEx Freight Metro Service Area Pickup & Delivery Surcharge Zip codes file:
‘FedEx_FreightMetroArea.ixt’ to Shiprite program directory.

108.New: [Support] "Live Online Remote Support" sub-menu was added to the "Help" main menu of the Main
form.

109.Fix: [FedEx] Added new surcharge for DAS Alaska of $30 and $100 over 69Ib for FedEx Ground service.
110.Fix: [FedEx] Added new surcharge for DAS Alaska of $15 for FedEx Express services

111.Fix: [FedEx] Added new surcharge of $11 for FedEx Hawaii Ground to Zone 9

112.Fix: [FedEx] Added new surcharge of $1 for FedEx Hawaii Intra-Oahu to Zone 14

113.Fix: [FedEx] FedEx Freight over 499 Ibs fix and Minimum Charge compare was added.

114.Fix: [DSI] Third Party Insurance charges minimum charge plus the rate for each additional $100.

115.Fix: [UPS/FedEx] Oversize-3 rule (90Ib as minimum charge + Large Package Fee) is still applied to UPS
and FedEx; but the chargeable weight calculated based on DIM vs. Actual.



v.10.2.28 — March 13th 2007

Fix: [Credit/Debit Cards processing] all the known issues with Shiprite failing to read some of the credit/debit
cards were fixed.

Fix: [Shiprite House Accounts] “Apply to Account” functionality fixed in the Payments screen.

Fix: [Cash Payments vs. Accounts] “Customer underpaid” warning pop-up for exact amount of cash inputted
is fixed.

Fix: [UPS Commercial DAS] Base rate switching with customer charge for Delivery Area Surcharge is fixed.
New: [Domestic and International Shipment] All carriers’ rates and zones files are updated for 2007

Fix: [Chargeable Weight for Multiple Shipments] Chargeable weight display on the customer receipt when
‘Ship Multiple’ clicked is fixed.

v.10.0.775 — November 9th 2006

1.

10.

11.

12.

13.

Fix: [Setup - Local Features] 'Code to open Drawer' number box was changed to text box to allow zero to be
typed in front of a number, like '07'.

New: [EOD - Upload Packages] all the Carrier lists will have Date/Time columns for all the packages
scheduled to be uploaded.

New: [EOD - Upload Packages] DSI will have 'Declared Value' and 'Carrier Status' columns to show the
packages that are not uploaded yet ('"Pending’) to their carriers.

Fix: [Price Chart] added check for 'NAS' service.
Fix: [Manifest Old] fixed problem where you could not delete an international DHL package.

New: [Manifest Old - Shipment History] items added to the list only with dollar amount values, makes it
cleaner to view.

Fix: [Quick Books - Chart of Accounts] Chart of Accounts should be editable.

New: [Shipping - FedEx] new 'Signature Required Options' screen was added just for FedEx commercial
and residential addresses.

Fix: [Run-Time Error] after 'Go Back' button pressed in Shipping screen.

Fix: [Run-Time Error] program would crash when looking up country that has an apostrophe in its name.
New: [Quick Books] After 'UPDATE QUICK BOOKS' button clicked: if Quick Books core dll files are missing
then the app will look for 'QuickBooks_CoreFiles.exe' self-exe package to install and register them

automatically.

New: [Credit Cards] 'Sales: Connect to Lynk' button caption was changed to 'Complete Transaction WITH
APPROVAL'.

New: [Credit Cards] 'Print Receipt' button icon was changed to '‘Complete Transaction WITHOUT
APPROVAL' caption.



